CITY OF CLOVERDALE
CITY COUNCIL
RESOLUTION NO. 108–2019
A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF CLOVERDALE: (1)
APPROVING AN AGREEMENT WITH NIXLE, A PRODUCT OF EVERBRIDGE
COMPANY, IN AN AMOUNT NOT TO EXCEED $5,500.00 PLUS A 10%
CONTINGENCY FOR POTENTIAL COST OVERRUNS FOR THE EMERGENCY ALERT
NOTIFICATION SYSTEM UPGRADE AND AT&T DATA PURCHASE; (2)
AUTHORIZING THE CITY MANAGER TO EXECUTE SAID AGREEMENT; AND (3)
AMENDING THE FY 2019-20 BUDGET TO REFLECT AGREEMENT
WHEREAS, the police department is in the process of developing plans for emergency preparedness
that will benefit the city and the community in anticipation of emergencies; and
WHEREAS, since 2015 the police department utilizes the basic Nixle system as the primary
emergency alert system for notifying the public of emergency and critical information; and
WHEREAS, the current Nixle system is limited and only provides SMS messages (messages received
on cell phones) if activated as an alert when critical information is required; and
WHEREAS, the current system is not adequate to provide information to those subscribers who rely
solely on SMS messaging; and
WHEREAS, the police department seeks to upgrade the current Nixle system to a more progressive
system referred to as Nixle 360; and
WHEREAS, Nixle 360 offers unlimited SMS, email and voice messages, in English and Spanish, on all
critical emergency situations as well as non-emergency Advisory and Community messages and offers
unlimited Facebook and Twitter notifications allowing for increased exposure; and
WHEREAS, the Nixle 360 system provides the police department the ability to expand the current
system and integrate a “Reverse 9-1-1” system through AT&T data which contacts residents via, hard line
telephone, in the event of critical emergencies; and
WHEREAS, the cost to upgrade the Nixle system is based on a three-year contract consisting of
$4,800.00 for year one, $4,400.00 for year two and $4,400.00 for year three.
NOW, THEREFORE, BE IT RESOLVED that the City Council of the City of Cloverdale hereby: (1)
approves an Agreement with Nixle, a product of Everbridge Company, in an amount not to exceed Five
Thousand Five Hundred Dollars ($5,500.00) plus a 10% contingency for potential cost overruns for the
emergency alert notification upgrade and AT&T data purchase; (2) authorizes the City Manager to execute
said agreement; and (3) amends the FY 2019-20 budget to reflect agreement.

