COMMUNITY UPDATE
Prepared by City Manager David Kelley
February 8, 2019
City Manager’s Office
Former Police Chief Cramer Passed away on February 3rd After a Long Battle with Cancer: It is with
a sad heart that I share with you that Former Police Chief Stephen Cramer passed away on Sunday,
February 3rd. On, Monday, February 4th, flags at City Hall, Police Department, Library and City Park were
lowered to half-mast in honor of Chief Cramer’s many contributions to Cloverdale. Acting Police Chief
Stewart released a Press-Release to inform the press and community. City Staff send our condolences to
his family and loved Ones. A copy of the Press Release is attached.
Police Department personnel are assisting the family with funeral arrangements for Chief Cramer.
Services will be held at the Luther Burbank Center located at 50 Mark West Springs Road, Santa Rosa on
Friday February 15th @ 10:30 am. Cloverdale Police staff only with the assistance of the California
Highway Patrol will escort the body and Chief Cramer’s family to the Luther Burbank Center for the
service. The service itself will include a color guard from the Sonoma County Sheriff’s Department and a
presentation of flags to the Cramer family.

League Sponsors Legislation to Restore Funding to Annexing Cities Harmed by SB 89: Leaguesponsored AB 213 (Reyes) was introduced to restore funding to approximately 140 cities that had
annexed inhabited territory in reliance on previous financial incentives, and then suffered fiscal harm
when those funds were swept away through the budget process with SB 89 in 2011. The funding swept
from cities in SB 89 was from a special allocation of city shares of vehicle license fee (VLF) revenue
derived from allocations made by AB 1602 (Laird) of 2006. AB 1602 allowed all cities and counties in
existence in 2004 to swap dollar-for-dollar the amounts owed by the state to them as VLF backfill,
following the state’s decision to reduce the amount of VLF paid by consumers. However, the 2004 swap
did not address the future annexations and incorporations. For more in-depth background information on
this issue, please refer to the Western City magazine article entitled “How SB 89 Harmed City Annexations
— and Why Fixing It Makes Sense.” Attached is a document produced by Michael Coleman for last year’s
version of this bill, AB 2268 (Reyes). The formula given in the document can help Cloverdale determine
exactly how much this bill would benefit our city. City staff is preparing a letter of support for AB213 for
the Mayor’s Signature.
Sonoma County Issues Press Release on State of the County for 2019: Sonoma County issued a Press
Release on the 2019 State of the County event. Chairman of the Sonoma County Board of Supervisors,
David Rabbitt, delivered a speech during the 2019 State of Sonoma County on February 1st. “The State of
our county is strong,” declared Board Chair David Rabbitt. “It’s strong because of the tenacity and
perseverance of its residents – residents who are quite literally rising from the ashes to rebuild their
homes and communities.” A copy of the Press-Release is attached.

Sonoma County Agricultural Preservation and Open Space District (Ag+ Open Space) is working
with California Farmlink: Ag+ Open Space is working with California Farmlink to connect Farmers with
Open Space Landowners, a nonprofit organization that connects the next generation of sustainable
farmers and ranchers with land and financing. Ag+ Open Space is reaching out to our easement
landowners to inquire about any interest you may have in leasing any portion of your land to a farmer.
Attached is a letter from Ag+ Open Space providing additional details about the program.
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Mayor Bagby and City Manager Received Update on PG&E’s Community Wildfire Safety Program:
On Wednesday, February 6th, Mayor Bagby and City Manager David Kelley met with PG&E
Representative Herman Hernandez to receive an update and presentation on PG&E’s Community Wildfire
Safety Program. A Copy of the Presentation is attached. Mr. Hernandez also provided a Press Release
announcing that PG&E submitted their Wildfire Safety Plan today to the California Public Utilities
Commission (CPUC). The plan describes actions that the company is taking to help further reduce
wildfire risks and keep PG&E customers and the communities they serve safe. You can find a copy of the
182 page plan by clicking this link. A copy of PG&E Press Release is attached.

Finance and Administration

Staff Initiates Preparation of 10 Year Financial Forecast: Staff held a kick-off meeting to begin the
process of developing a 10-year financial forecast. A conference call with Management Partners was
attended by the City Manager and Finance Manager. Staff is collecting data and creating reports to begin
creating the financial forecast model.

Finance Manager Meets with Community Members to Share Important Financial data: Finance
Manager Susie Holmes met with the Chamber’s Executive Director Neena Hanchett this week to discuss
the annual Transient Occupancy Tax amount collected by the City. The amount collected for fiscal year 1718 was $266,636.19. In addition, staff met with Zoe Strickland to discuss the cannabis revenue from
Measure P. The amount collected for the period from October 2018-December 2018 is $33,000.

Community Development

Planning Commission Recommends Approval of the Vintners Co-Op Project: The Planning
Commission recommended approval of the Vintners Co-Op wine storage facility this week. The 97,000 sq.
ft. facility is proposed for just south of the Renner Petroleum station on South Cloverdale Blvd. The site is
currently not within the City limits. In addition to Design and Plot Review approval, the project is seeking
annexation. The project is scheduled for review by the City Council at the March 13th City Council
meeting. A rendering of the proposed Project is provided below.

Planning Commission Vacancy: Mayor Bagby, and Assistant City Manager, Kevin Thompson conducted
interviews for the vacant Planning Commissioner seat this week. We’re pleased to see a high number of
great applicants! A final recommendation to the full Council is expected in the next couple weeks.
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Health Action Cloverdale Meeting Canceled: The Tuesday January 8th Health Action Cloverdale
meeting was canceled due to several illnesses. The next scheduled meeting is February 12th at 1:00 at the
Cloverdale Senior Center.

Public Works & Engineering

Wastewater Treatment Plant Update: City of Cloverdale Wastewater Department staff monitors daily
wastewater inflow at the Wastewater Treatment Plant. Senior Wastewater Treatment Plant Operator Jay
Robinson tracks daily inflow at the WWTP to ensure that the WWTP is operated within design
parameters. According to Jay, the total Influent received/treated at the wastewater for the month of
January was 42.87 Million Gallons.

Daily Water Production at City Water Treatment Plant: City of Cloverdale Water Department staff
monitors daily water production at the Water Treatment Plant including daily demand and peak daily
production. Daily production for the past week ranged from a low of 0.611 Million Gallons Day (MGD) to a
high of 0.732 MGD.
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Water Department Staff Conduct Routine Maintenance to Ensure the Delivery of Safe & Potable
Water: Water Department staff continue to finalize the Vegetation Management Project at the Water
Treatment Plant to reduce future fire hazards. this week, Water staff loaded compost bins with brush
from the brush removal project around the Water Treatment Plant. Recology is supplying 30-yard
dumpsters to haul the brush away. This project will continue over the next couple of weeks since we are
currently only able to get 2-3 dumpsters per week. Water Department Staff are preparing to get spring
time projects underway. Brelje & Race Consulting Engineers is developing a scope of work that Staff will
utilize for a Request for Proposals for a qualified contractor to recoat Water Treatment Plant Filter #2’s
interior. Water staff is assisting providing documentation and specifications for this important
maintenance project. This past week, Water Department staff also submitted requests for quotes out to
companies for other projects such as chemical pump replacements, filter media surveys, scheduled water
pump rebuilds and generator repairs. In addition, quarterly well sampling was completed for aluminum
and coliform this past week and monthly meter reading was completed this past week.
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Parks & Recreation
Parks Maintenance Update: Park staff continues to work on prepping the downtown corridor on
Cloverdale Blvd. in preparation for the Citrus Fair activities next weekend. On Friday, the Parks Team
under Hector’s leadership maintained the landscape in front of City Hall. Hector estimates two days
remaining to complete pruning trees, hedging/pruning shrubs in raised planters and corners within the
Downtown Corridor. Parks Staff also completed several projects throughout local parks and open spaces.
A project at the Porterfield Creek Open Space required that staff hike a trail to remove a fallen tree that
was obstructing the path. Illegal dumping was also addressed resulting in the disposal of debris and trash.
Parks Staff Investigating Potential Water Theft at City
Maintained Meters: Upon review of water usage reports for
some of our Landscape & Lighting Districts, Staff found water
usage for certain L&L Districts that occurred after the meters
had been turned off for the winter season. Upon further
inspection, staff found evidence that some of the meters
appeared to have been subject to tampering (a pipe wrench
was found inside one of the meter boxes). Parks staff is
working closely with Senior staff as well as the Cloverdale
Police Department and Water Department to resolve this issue.
Locks have been placed on the meters to prevent future
tampering.

Parks Staff Responds to Increased Amount of Trash and Debris Left at Local City Parks: Due to
recent incidents of trash/debris left at playground structures, the Parks staff has dedicated additional
time to inspect all playground structures thoroughly throughout the week. The goal is to keep the City’s
playground structures and grounds safe for use by the community’s children.
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PRESS RELEASE
Date: February 4, 2019
It is with sadness that I inform you of the passing of former Cloverdale
Police Chief, Stephen Wayne Cramer. Stephen passed away on Sunday
February 3rd while being cared for at a Santa Rosa hospital. Chief
Cramer had been battling cancer on and off since February 2011. He
fought hard and valiantly for it was his intent and purpose in life to beat
the cancer, regain his health and return to duty. Unfortunately, Chief
Cramer’s deteriorating health necessitated his retirement from the City
of Cloverdale on December 1, 2018.
A veteran of law enforcement, Stephen began his career in the City of
Sonoma serving from October 1997 through April 2003. He was hired
in the capacity of Police Officer and then rose to the rank of Sergeant.
In June 2005, Stephen was hired as a Police Officer for the City of
Cloverdale and was promoted to the rank of Sergeant in January 2010. He held that position
until September 2015 when he was appointed Chief of Police.
Taking great pride in serving the Cloverdale community, Chief Cramer absolutely loved his job.
He led the Police Department with honor and distinction and was a valued member of the City’s
Executive Team. “I knew Chief Cramer for over 10 years and during that time we worked
together on key city initiatives including the passage of Measure O that benefitted the financial
well-being of the City. Chief Cramer’s energy and enthusiasm for all things Cloverdale along
with his infectious smile will be missed” stated, Mayor Melanie Bagby.
Services for Chief Cramer are pending and will be announced at a later date. He is survived by
his wife Tami and seven children. Please keep Chief Cramer’s family in your thoughts.
Prepared by:
Robert Stewart
Interim Chief of Police
City of Cloverdale
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COUNTY OF SONOMA
575 Administration Drive ∙ Santa Rosa, CA 95403
Phone (707) 565-2431 ∙ Fax (707) 565-3778
___________________________________________________________________________________________
FOR IMMEDIATE RELEASE
Contact:

Date: February 4, 2019

Briana Khan (707) 565-3781
Briana.Khan@sonoma-county.org

Sonoma County Begins the New Year with a Brighter Future
and Bolder Action
Optimism Prevails Regarding Current State of the County and Plans in the Works to Forge Ahead

Santa Rosa, CA – “Given all that Sonoma County has endured in the wake of the horrific 2017
wildfires and the bitter aftermath; the region is well on its road to recovery, and all credit goes
to the goodwill of its people—friends, neighbors and strangers – who joined together to put
others first above all else.”
That uplifting message was delivered by the Chairman of the Sonoma County Board of
Supervisors, David Rabbitt, during the 2019 State of Sonoma County on February 1st.
“The State of our county is strong,” declared Board Chair David Rabbitt. “It’s strong because of
the tenacity and perseverance of its residents – residents who are quite literally rising from the
ashes to rebuild their homes and communities.”
Rabbitt delivered a speech in which he said the 2017 wildfires provided a new way of doing
business differently and more efficiently for the County. He cited Permit Sonoma as one example
of how the permitting process was streamlined to shorten wait times for permit issuance from
months to weeks, and reduce fees by a third or more.
The County also took an unprecedented step of asking residents to help identify vacant or
underused land that could accommodate housing. Thanks to those residents, 60 available land
prospects were submitted that could potentially result in openings for an additional 2,000
housing units.
Keynote speaker, Dr. Jerry Nickelsburg, a Senior Economist at the UCLA Anderson Forecast,
highlighted the importance of immediacy when tackling recovery.
“I looked at permits in the nine months before the Tubbs fire and the same nine months of last
year, and there is a net increase of 1,765 permits. That is really moving fast,” said Nickelsburg.
“If you look at recoveries from wildfires throughout the west, this is phenomenal.”

Bold new initiatives have been introduced to further expand housing and parks, improve roads
and transportation, and the quality of water. These include:








Creating the Renewal Enterprise District (RED) to allow the City and County to access
funding for housing through state and federal partners.
Devoting an additional $11.5 million to maintain the quality of regional and city parks
through the passage of Measure M by voters.
Pledging over $3.6 million for new park extensions, improvements, and public access.
Heavily investing in the resurfacing, paving and maintenance of our County roads.
Investing in the SMART Larkspur rail extension, set to open Fall 2019, and obtaining full
funding for the segment linking the Sonoma County Airport and Windsor.
Protecting Lake Sonoma, our largest source of water, through the addition of a fire
camera network.
Acquiring a new helicopter to help law enforcement in their ability protect and save
lives in the face of danger.

Supervisor Rabbitt also noted that Sonoma County must continue to move forward, facing
challenges head-on and collaboratively.
“When our County was faced with adversity, hardships and tough times, we did not throw up
our hands in defeat. We came together, neighbor helped neighbor, stranger helped stranger and
began the hard work of rebuilding hand-in-hand. That is strength – That is why we proudly say
we are ‘Sonoma Strong!’”
###

CaliforniaCityFinance.com

1 March 2018

The California Local Government Finance Almanac

Restoring Property Tax in Lieu of VLF to Annexations: An Explainer
1. Prior to the VLF Swap of 2004, Vehicle
License Fee (VLF) revenues were collected and
allocated statewide among cities and counties.
After special allocations and allocations to
counties, the city share of statewide VLF was
allocated according to the population of each
city (i.e. per capita).
When a city annexed an area, the population
residing in the annexed area would result in
additional VLF revenue to the city.
*includes backfill from state general fund for VLF tax cut

2. The VLF Swap of 2004 contained provisions
excluding annexations from growing city PropertyTax-in-Lieu-of-VLF amounts (referred to in statute
as a “VLF Adjustment Amount” in statute). Only
growth on assessed valuation after annexation
would boost the city’s Property-Tax-in-Lieu-ofVLF. This severely disincentivized annexations of
already developed areas (i.e., inhabited).

3. AB1602 (Laird), signed into law in 2006,
provided a special allocation from the remaining
city VLF to compensate for the lack of PropertyTax-in-Lieu-of-VLF for annexations.
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4. SB89 of 2011 wiped out the remaining city VLF
and with it, the special allocations to new cities.
SB89 took city VLF revenues to fund programs
previously paid from the state general fund. 140
annexing cities lost revenues they had been
receiving under AB1602.

5. AB2268 (Reyes) would provide Property-Tax-InLieu-of-VLF revenues to cities for annexations
beginning in FY2018-19. In addition it would
restore revenues to cities that lost special
AB1602(2006) annexation revenues due to
SB89(2011).

6. Formulas in AB2268 (Reyes) mirrors the way Property-Tax-In-Lieu-of-VLF functions for all other city
growth, increasing the city’s Property-Tax-In-Lieu-of-VLF amount by the growth in AV from the
annexation.

VLFAA Increased for Lost AB1602 Revenues. AB2268(Reyes) would restore the AB1602(2006)
annexation VLF amounts lost by cities with SB89(2011). The amounts would be added to each
city’s VLFAA beginning in FY2018-19.

V18-19 = V17-18 + (V18-19 ╳ %change from AV17-18
+ (N10 ╳ 1.17)

to

AV18-19)

… where:

V18-19 = the city’s VLFAA in FY2018-19
V17-18 = the city’s VLFAA in FY2018-19
AV17-18 = city’s AV in prior year FY2017-18
AV18-19 = city’s AV in current year FY2018-19
N10 = the city’s AB1602 annexation allocation in July 2010 per Rev&TaxSec 11005(d).
1.17 = the estimated amount of growth in California CPI-U from 2010 to 2018.
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VLFAA Formula Will Henceforth Include Growth from Annexations. City VLFAA from FY2019-20
on will grow annually with AV to include AV in annexed areas at the time of annexation. AB2268(Reyes)
removes the language excluding annexations.

Vc = Vp + (Vp ╳ %change

from

AVp

to

… where:

Vc = the city’s VLFAA in years after first year
Vp = city’s VLFAA in prior year
AVp = city’s AV in prior year
AVc = city’s AV in current year
mjgc

AVc)

Community Wildfire
Safety Program
City of Cloverdale
February 6, 2019

Community Wildfire Safety Program

REAL-TIME MONITORING
AND INTELLIGENCE

NEW AND ENHANCED
SAFETY MEASURES

• Coordinating prevention and
response efforts by
monitoring wildfire risks in
real time from our Wildfire
Safety Operations Center

• Further enhancing vegetation
management efforts to increase focus
on vegetation that poses a higher
potential for wildfire risk

• Installing stronger and more
resilient poles and covered
power lines, along with
targeted undergrounding

• Conducting accelerated safety
inspections of electric infrastructure in
high fire-threat areas

• Upgrading and replacing
electric equipment and
infrastructure to further
reduce wildfire risks

• Expanding our network of
PG&E weather stations to
enhance weather forecasting
and modeling
• Supporting the installation of
new high-definition cameras
in high fire-threat areas

• Disabling automatic reclosing of
circuit breakers and reclosers in high
fire-risk areas during wildfire season
• Proactively turning off electric power
for safety as a last resort when
extreme fire danger conditions are
forecasted

SYSTEM HARDENING
AND RESILIENCY

• Working with communities to
develop new resilience zones
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Following the wildfires in 2017 and 2018, some of the changes included in this presentation are contemplated as additional precautionary measures intended to further reduce future wildfire risk.

Real-Time Monitoring and Intelligence
MONITORING wildfire risks in real time from our

24/7

Wildfire Safety
Operations Center

and coordinating prevention and response efforts
INSTALLING

~1,300

new weather
stations by 2022

WILDFIRE SAFETY OPERATIONS CENTER

Data available at mesowest.utah.edu

SUPPORTING the installation of:

~600

high-definition
cameras by 2022

Images available at alertwildfire.org

WEATHER STATION INSTALLATION
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Enhanced Vegetation Management
We are increasing our focus on addressing
the vegetation that poses a higher
potential for wildfire risk.
• This enhanced focus includes the following:
Meeting and exceeding state standards for
minimum clearances around the power line
Addressing overhanging limbs and
branches directly above and around the
lines
Targeted removal of dead and dying trees
as well as certain species that pose an
increased potential risk of falling into
power lines
• We are working to complete this important
safety work across both high and extreme firethreat areas over the next several years
4
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Wildfire Safety Inspections
As part of our enhanced wildfire safety
efforts, implemented following the recent
wildfires as additional precautionary
measures to further reduce wildfire risks, we
are conducting accelerated safety inspections
of electric infrastructure in areas at higher
risk of wildfire (Tier 2 and Tier 3).
• We are inspecting electric towers and poles from
top to bottom through visual and aerial inspections.
• This work is being done as part of our Community
Wildfire Safety Program, and is in addition to our
routine inspections and maintenance programs.
• We have started with transmission lines in high firethreat areas, and plan to begin similar inspections of
distribution lines and substations in high fire-threat
areas in early 2019.
5
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Inspections Overview

Accelerated
inspections of
transmission and
distribution poles and
towers, as well as
substations in high
fire-threat areas

Visual inspections
(ground and/or
climbing) will be
performed by crews
of up to four people

Aerial inspections
by drones will
complement and
further enhance
inspections

Helicopters may also
be used for
inspections or to
deliver crews to
remote locations

We will take action right away to address any immediate
risk to public safety found during the accelerated inspections
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Electric System Maintenance and Repairs
We will evaluate inspection results to determine
repair needs and associated timing. If any issues
are found during the accelerated inspections that
pose an immediate risk to public safety, we will
take action right away to address the issue.

• When inspections
determine that repairs are
needed, but there is not an
immediate safety risk, we
follow CPUC guidelines for
high fire-threat areas to
determine repair timing.
• Repairs will depend on
what we observe in the
field but could range from
installing new signs or
electrical components to
replacing poles or towers.
• Where possible, we will
bundle work to minimize
customer impact,
particularly if we need to
de-energize the line to
safely complete the repairs.
7
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System Hardening and Resiliency
Installing stronger and more resilient
poles and covered power lines across
approximately 7,100 line miles of highest
fire-risk areas

Replacing equipment to further
reduce risk to our system and tailoring

upgrades based on terrain and weather
conditions using more granular analysis of
fire-prone regions

Piloting new resilience zones to allow

PG&E to provide electricity to central
community resources serving local
customers during a Public Safety Power
Shutoff event
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Additional Safety Measures
To further reduce the risk of wildfires, we are
disabling automatic reclosing of circuit
breakers and reclosers on lines in high fire-risk
areas during wildfire season.
Where we have remote control capability, we
disable reclosing based on a daily decisionmaking process during times of elevated risk.
ENABLED

450
300

reclosing devices with remote
capabilities in 2018

WORKING to enable nearly

additional reclosing devices
with remote capabilities

in advance of the 2019 wildfire season
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Public Safety Power Shutoff (PSPS)
We monitor conditions across our system and evaluate whether to proactively
turn off electric lines, as a last resort, in the interest of safety.
While no single factor will drive a Public Safety Power Shutoff, some factors include:
A Red Flag Warning declared
by the National Weather Service

%

Low humidity levels,

generally 20% and below

Forecasted sustained winds generally above 25 mph and wind gusts in
excess of approximately 45 mph, depending on location and site-specific
conditions such as temperature, terrain and local climate

Condition of dry fuel on

the ground and live
vegetation (moisture content)

On-the-ground, real-time
observations from PG&E’s Wildfire
Safety Operations Center and field
observations from PG&E crews
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PSPS Event Notifications
Extreme weather threats can change quickly. When and where possible, we will
provide customers with notice between one hour to 48 hours in advance of
turning off the power. We will also provide updates until power is restored.
Timing of Notifications (when possible)
~48 HOURS before electricity is turned off
~24 HOURS before electricity is turned off
~1 HOUR before electricity is turned off

Customer Notifications

!

We will attempt to reach customers
through calls, texts and emails. We
will also use social media and keep local news
and radio outlets informed and updated.

City/County/Agency Notifications
If possible based on conditions, we will
provide notice in advance of notifying
customers through:

• Phone calls/emails to primary contacts

DURING THE PUBLIC SAFETY OUTAGE

• Automated notifications to send alerts
through multiple channels

ONCE POWER HAS BEEN RESTORED

• Provide customer alerts to share via
channels, such as city or county website,
Nixle, Nextdoor and Reverse 911
11
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Working to Restore Power
We will only restore power when we are certain it is safe to do so. For planning
purposes, we suggest customers served by lines that run through high fire-threat
areas prepare for multiple-day outages.

WEATHER
ALL CLEAR

PATROL &
INSPECT

ISOLATE &
REPAIR DAMAGE

After the extreme
weather has
passed and it’s safe
to do so, our crews
begin patrols and
inspections.

Crews visually
inspect every mile of
the lines to look for
potential weatherrelated damage to
the lines, poles and
towers. This is done
by vehicle, foot and
air.

Where damage is
found, crews work
to isolate the area
so other parts of the
system can be
restored. Crews
work safely and as
quickly as possible
to make repairs.

RESTORE
POWER
Once it is safe to
energize, a call is
made to the PG&E
Control Center to
complete the
energization
process. Power is
then restored to
customers.

NOTIFY
CUSTOMERS
Customers are
notified that power
has been restored.
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Working With Our Customers to Prepare
We are continuing to reach out to customers in or near high fire-threat areas
about wildfire safety and steps they can take to prepare.
Reaching out to customers in high fire-threat
areas and asking them to update contact

Doing additional outreach to Medical
Baseline and Medical Baseline-eligible
customers in high fire-threat areas

Engaging with organizations for our
customers who have specific needs to explore

Continuing to share information through

information at pge.com/mywildfirealerts

pge.com/wildfiresafety

ways we can partner

Partnering with community leaders, first
responders, and public safety authorities
around PSPS preparedness and coordination

Holding answer centers and open houses (as
needed) in advance of and during wildfire season
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Next Steps
We welcome your feedback and input
For questions regarding PG&E’s Community
Wildfire Safety Program, please contact:
• Herman Hernandez
o 707-577-7130

o Herman.Hernandez@pge.com
Please direct customers with questions to:
• Call us at 1-866-743-6589
• Email us at wildfiresafety@pge.com
• Visit pge.com/wildfiresafety

As a critical partner in emergency response, we want to notify you about a potential Public
Safety Power Shutoff in your area, when and where possible. Please provide the best phone
numbers and email addresses for your organization.
14
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PG&E Submits 2019 Wildfire Safety Plan; With Additional Safety
Precautions and Significantly Expanded Public Safety Power Shutoff
Program
Highlights Ongoing Work and Investments to Help Keep Customers and Communities
Safe
SAN FRANCISCO, Calif.— As part of its ongoing commitment to reducing wildfire risk, Pacific
Gas and Electric Company (PG&E) today submitted its 2019 Wildfire Safety Plan to the
California Public Utilities Commission. The safety plan marks an expansion of enhanced and
additional safety precautions PG&E began implementing in 2017 and 2018 to address the
growing threat of extreme weather and wildfires across its service area.
Given the continued and growing threat of extreme weather and wildfires, and as an additional
precautionary measure, PG&E’s plan includes expanding and enhancing its Community Wildfire
Safety Program to further reduce wildfire risks and help keep customers and the communities it
serves safe. Ongoing and expanded efforts include further enhancing vegetation management
around power lines, conducting enhanced safety inspections of electric infrastructure in high
fire-threat areas, and a hardening of our electric system.
Also included in the 2019 plan, PG&E announced additional and enhanced safety precautions
including the expansion of PG&E’s Public Safety Power Shutoff (PSPS) program to include all
electric lines that pass through high fire-threat areas - both transmission and distribution. While
customers in high fire-threat areas are more likely to be affected, any of PG&E’s more than 5
million electric customers could have their power shut off for safety only as a last resort when
forecasted fire danger conditions warrant.
“We know how much our customers rely on electric service. Proactively turning off power is a
highly complex issue with significant public safety risks on both sides - all of which need to be
carefully considered and addressed,” said Michael Lewis, Electric Operations senior vice
president. “We understand and appreciate that turning off the power affects first responders and
the operation of critical facilities, communications systems and much more. We will only turn off
power for public safety and only as a last resort to keep our customers and communities safe.”
To be clear, the decision to initiate a PSPS is informed by local forecasts, so PG&E is not
indicating that it would ever turn off power to all customers at once. Instead, due to the
complexity of the electric grid, and the web-like connection between transmission lines,
distribution lines and substations, there is a possibility that some customers outside a high-risk
fire threat area, could have their power turned off based on the need to turn off a specific high-

voltage circuit. The expanded program includes timely notification to customers of potential
PSPS events.
The program will now include 25,200 distribution circuit miles, up from 7,100 last year, and
about 5,500 circuit miles of transmission lines including 500 kV, up from 373 circuit miles of
transmission lines at 70 kV and below, across elevated and extreme-fire risk areas, designated
by the CPUC High Fire Threat District map adopted in January 2018.
PG&E’s 2019 Wildfire Safety Plan describes forecasted work and investments in 2019 to help
further reduce the potential for wildfire ignitions associated with its electrical equipment in high
fire-threat areas. It also reflects the unique size and geography of PG&E’s 70,000-square-mile
service area of which more than half is located in extreme or elevated fire-threat areas.
“Our state is faced with an extended and more dangerous wildfire season that demands urgent
action and coordination. While California’s energy companies have a critical responsibility and
role to play in reducing wildfire risk, we must all work together to keep our communities safe,”
said Sumeet Singh, vice president of the Community Wildfire Safety Program. “The wildfire
safety actions and programs described in our 2019 plan address the company’s unique and
diverse service area and provide our regulators, customers and communities with transparency
of our unwavering efforts to help further reduce the risk of wildfire and improve public safety.”
California faces an increasing threat from catastrophic wildfires, extreme weather and higher
temperatures, and recent state and federal climate assessments warn the threat is only
growing. Multiple factors contribute to wildfire risk across PG&E’s service area. These include
vast tree mortality following a historic five-year drought. Fire season is now extended due to
prolonged periods of high temperatures, extreme dryness, tinder-dry grass and record-high
winds increasing the number of wildfires and making them more dangerous.
The 2019 plan addresses an array of wildfire risk factors through new and ongoing measures.
Among the safety steps and actions include:
•
•
•
•
•
•

Installing nearly 600 new, high-definition cameras, made available to CAL FIRE and
local fire officials, in high fire-threat areas by 2022, increasing coverage across high firerisk areas to more than 90 percent;
Adding approximately 1,300 additional new weather stations by 2022, at a density of one
station roughly every 20 circuit miles in high fire-risk areas;
Conducting enhanced safety inspections of electric infrastructure in high-fire threat
areas, including approximately 725,000 electric towers and poles across more than
5,500 transmission line miles and 25,200 distribution line miles;
Further enhancing vegetation management efforts across high-fire risk areas (25,000
miles of lines) to address vegetation that poses higher potential for wildfire risk, including
clearing overhanging branches directly above and around power lines;
Continuing to disable automatic reclosing in high fire-threat areas during wildfire season
and periods of high fire-risk and upgrading more reclosers and circuit breakers in high
fire-threat areas with remote control capabilities;
Installing stronger and more resilient poles and covered power lines, including targeted
undergrounding, starting in areas with the highest fire risk, ultimately upgrading and
strengthening approximately 7,100 miles over the next 10 years; and

•

Partnering with additional communities in high fire-threat areas to create new resilience
zones that can power central community resources during a Public Safety Power
Shutoff.

The safety plan builds on PG&E’s comprehensive Community Wildfire Safety Program,
launched in March 2018. PG&E has completed or is implementing these important safety
enhancements and investments to help keep our customers and communities safe. Some of the
actions taken include:
•
•
•
•
•
•
•

•

Established a new 24/7 Wildfire Safety Operations Center to monitor wildfire risks in
real-time and coordinate prevention and response efforts;
Expanded its network of PG&E weather stations to enhance weather forecasting and
modeling and better predict where wildfire danger could occur, with more than 200 new
weather stations installed to date;
Installed new high-definition cameras in high fire-threat areas in Napa, Marin and
Sonoma counties to improve real-time monitoring across high fire-risk areas;
Enhanced vegetation management practices to meet and exceed new state vegetation
and fire safety standards that require greater clearances between trees and power lines
across 25,200 miles of distribution line in high fire-threat areas;
Developed a new program to proactively turn off power for safety, only as a last resort,
when extreme fire danger conditions are forecasted (Public Safety Power Shutoff), and
coordinated efforts with public safety authorities and other community partners;
Disabled automatic reclosing of circuit breakers and reclosers on power lines in high firethreat areas during the 2018 wildfire season, and expanded automation of over 400
reclosing devices;
Initiated construction on a pilot resilience zone project in Angwin (Napa County), which
includes infrastructure upgrades that enables the company to provide electricity to
central community resources if power lines need to be turned off for safety due to high
wildfire threats; and
Held over 450 meetings with state and local community leaders and emergency
response partners around wildfire safety and preparedness.

Open and Transparent Public Process
PG&E’s 2019 Wildfire Safety Plan is subject to open and transparent public review and annual
approval by the CPUC. PG&E strongly supports and encourages its customers and
communities to provide feedback and participate in this important public process.
Cautionary Statement Concerning Forward-Looking Statements
This news release includes forward-looking statements that are not historical facts, including
statements about the beliefs, expectations, estimates, future plans and strategies of PG&E
Corporation and Pacific Gas and Electric Company. These statements are based on current
expectations and assumptions, which management believes are reasonable, and on information
currently available to management, but are necessarily subject to various risks and
uncertainties. In addition to the risk that these assumptions prove to be inaccurate, factors that
could cause actual results to differ materially from those contemplated by the forward-looking
statements include the timing and outcome of the Chapter 11 proceedings and of the
investigations into the Camp Fire, and other factors disclosed in PG&E Corporation and Pacific
Gas and Electric Company’s annual report on Form 10-K for the year ended December 31,
2017, their most recent quarterly report on Form 10-Q for the quarter ended September 30,
2018, and their subsequent reports filed with the Securities and Exchange Commission. PG&E

Corporation and Pacific Gas and Electric Company undertake no obligation to publicly update or
revise any forward-looking statements, whether due to new information, future events or
otherwise.
About PG&E
Pacific Gas and Electric Company, a subsidiary of PG&E Corporation (NYSE:PCG), is one of
the largest combined natural gas and electric energy companies in the United States. Based in
San Francisco, with more than 20,000 employees, the company delivers some of the nation’s
cleanest energy to nearly 16 million people in Northern and Central California. For more
information, visit www.pge.com/ and pge.com/news.
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Working Together To Protect Our Communities From Wildfires
Given the continued and growing threat of extreme weather and wildfires, and as an
additional precautionary measure following the 2017 and 2018 wildfires, we are expanding
and enhancing our Community Wildfire Safety Program to further reduce wildfire risks and
help keep our customers and the communities we serve safe. This includes expanding our
Public Safety Power Shutoff program beginning with the 2019 wildfire season to include all
electric lines that pass through high fire-threat areas – both distribution and transmission.
We know how much our customers rely on electric service and that there are safety risks on
both sides. We will only proactively turn off lines as a last resort in the interest of safety to
help reduce the likelihood of an ignition when extreme fire danger conditions are forecasted.
While customers in high fire-threat areas are more likely to be affected, any of PG&E’s
more than 5 million electric customers could have their power shut off if their community relies
upon a line that passes through a high fire-threat area.

Public Safety Power Shutoff Criteria
Our Wildfire Safety Operations Center (WSOC) monitors fire danger conditions across our
service area and evaluates whether to turn off electric power lines in the interest of safety.
While no single factor will drive a Public Safety Power Shutoff, some factors include:
A RED FLAG WARNING

declared by the National Weather
Service

%

LOW HUMIDITY LEVELS

generally 20% and below

FORECASTED SUSTAINED WINDS GENERALLY ABOVE 25 MPH AND
WIND GUSTS IN EXCESS OF APPROXIMATELY 45 MPH , depending on

location and site-specific conditions such as temperature, terrain and local climate

CONDITION OF DRY FUEL

on the ground and live vegetation
(moisture content)

ON-THE-GROUND, REALTIME OBSERVATIONS

from PG&E’s WSOC and field
observations from PG&E crews

Following the wildfires in 2017 and 2018, some of the changes included in this document are contemplated as additional precautionary measures intended to further reduce future wildfire risk.
“PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2019 Pacific Gas and Electric Company. All rights reserved. CCC-1218-0743

Potentially Impacted Areas

CPUC HIGH FIRE-THREAT DISTRICT MAP

• The most likely electric lines to be considered for shutting off
for safety will be those that pass through areas that have been
designated by the California Public Utilities Commission (CPUC)
as at elevated (Tier 2) or extreme (Tier 3) risk for wildfire. This
includes both distribution and transmission lines.
• The specific area and number of affected customers will depend
on forecasted weather conditions and which circuits PG&E
needs to turn off for public safety.
• Although a customer may not live or work in a high fire-threat
area, their power may also be shut off if their community relies
upon a line that passes through an area experiencing extreme
fire danger conditions.
• This means that any customer who receives electric service
from PG&E should be prepared for a possible public safety
power outage.

Source: California Public Utilities Commission
cpuc.ca.gov/FireThreatMaps

PSPS Event Notifications
Extreme weather threats can change quickly. When and where possible, we will provide customers with advance
notice prior to turning off the power. We will also provide updates until power is restored.

TIMING OF NOTIFICATIONS (when possible)
~48 HOURS before power is turned off
~24 HOURS before power is turned off
JUST BEFORE power is turned off
DURING THE PUBLIC SAFETY OUTAGE
ONCE POWER HAS BEEN RESTORED

!

HOW WE’LL NOTIFY CUSTOMERS

We will attempt to reach customers through
calls, texts and emails using the contact
information we have on file. We will also use
pge.com and social media channels, and
we will keep local news and radio outlets
informed and updated.

Working With Our Customers To Prepare

We are continuing to reach out to our customers and communities about
wildfire safety and steps they can take to prepare their homes, families
and businesses.
• Update your contact info by visiting pge.com/mywildfirealerts today
to make sure we have your current contact information.
•

Identify backup charging methods for phones and keep hard copies

•

Plan for any medical needs like medications that need to be

•

Build or restock your emergency kit with flashlights, fresh

of emergency numbers.

refrigerated or devices that require power.
batteries, first aid supplies and cash.

Learn More

about PG&E’s Community
Wildfire Safety Program.
Call us at
1-866-743-6589
Email wildfire
safety@pge.com
Visit pge.com/
wildfiresafety

