COMMUNITY UPDATE
Prepared by City Manager David Kelley
September 14, 2018
City Manager’s Office
Sonoma County Emergency Services Test of Emergency Alert Systems: On September 10, Sonoma
County Emergency Management tested the SoCoAlert system through an “all-call” exercise. On
September 12, Sonoma County tested the Wireless Emergency Alert system (WEA) and Emergency Alert
System (EAS). A follow up survey of residents was conducted by Sonoma County to assess the outcome
of the test of the alerts system. According to Zachary Hamill, Emergency Coordinator with the
Emergency Management Division in the Sonoma County Fire and Emergency Services Department,
“Overall the systems performed as we expected, and we’ve gotten great responses to our survey.”
Outlined below are some of the preliminary statistics from the test of the emergency alert system:
• Confirmed both English and Spanish language alerts were sent and received
• There was significant spillover of alerts that went well beyond the targeted areas (e.g. Rohnert
Park received the Glen Ellen/Kenwood alert)
• The FCC has indicated that alerts would override silent/vibrate mode on phones – early
reports indicate this was not the case
• Confirmed Sheriff and SRPD dispatch’s ability to issue a WEA
• Had a successful EAS notification that went to radio and television
Survey results as of 6:00pm September 12th:
•
2779 – English language Survey results
•
145 – Spanish language Survey results
•
59 - Trusted agent results
•
40% of respondents have provided comments
The following data is combined from the English and Spanish language public survey results:
• 2,583 said they received the message
• 342 said they did NOT receive the message
• Roughly 2/3 of the English language respondents said they knew about the test before Sept 12
• Roughly 1/3 of the Spanish language respondents said they knew about the test before Sept
12
Heat map of survey respondents:
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Cloverdale Latino Celebration & Health Fair: The Cloverdale Cultural
Committee is planning its Annual Health Fair event. The event will be held on
October 20 at the Cloverdale Citrus Fair from 1pm – 6pm. The Cloverdale
Chamber of Commerce is hosting a booth at the event. The focus of the event is
on health and wellness. Please let the City Manager know if you would like the
City to host a booth at the event. A copy of the event flyer is attached.

Update on County Health Action Council Meeting Follow-Up & Resources: Outlined below is an
update including additional information and resources regarding several items that were discussed by the
Sonoma County Health Council meeting last week.
The Sonoma County Mental Health Board advises the County Board of Supervisors on the
Mental Health System of Care and listens to the concerns of their constituents to help formulate
policies that offer a consistent continuum of care for all those with mental health challenges. The
Mental Health Board meets at 5pm on the third Tuesday of every month (see attached schedule).
The next meeting is on September 18 at 5350 Old Redwood Hwy., Suite 600, Petaluma, CA 94954.
For additional information, contact Amy Faulstich, Amy.Faulstich@sonoma-county.org. The
Mental Health Services Act Newsletter is also attached for your reference.
The Wildfire Mental Health Collaborative aims to democratize access to evidence-based mental
health resources for Sonoma County residents and promote long-term community resilience
building post wildfires. Please share the flyers (attached) about free bilingual services and
technology resources, including MySonomaStrong.com, a bilingual mental health recovery
website. For more information, email mentalhealth@Healthcarefoundation.net.
Sonoma Resilience Collaborative is a county-wide collaborative to bring self-care and resilience
resources to our community. Applications for the initial community resilience train the trainer
program are due this Friday, September 14. Please watch this short, inspiring video to learn
more. For more information, contact Annemarie Brown (AnnemarieB@srhealth.org).

Housing Needs Survey: The Bay Area Council Economic Institute developed a survey on
workforce housing needs that is being distributed in partnership with the Rebuild North Bay
Foundation and the North Bay Leadership Council. Please respond to this 10-minute survey on
current needs for housing and what you would prefer to see in the future. This survey will be used
to inform public and private sector decision-makers. For more information, contact Cynthia
Murray
English: Northbay Workforce Housing Needs Survey - English
Spanish: Northbay Workforce Housing Needs Survey - Español

Community Development

Special Planning Commission Scheduled on Tuesday, September 18: The Planning Commission will
conduct two public hearings on September 18, 2018 in the Senior Center to consider the following two
projects:
1.
Hosted Vacation Rental Ordinance – Staff is recommending that the Commission make a
recommendation of approval to the City Council of a Zoning Ordinance Amendment to
establish a Hosted Vacation Rental permitting process and Hosted Vacation Rental Registry.
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Vista Oaks Subdivision – Staff is recommending that the Commission make a recommendation
of approval to the City Council of a Preliminary Development Plan, Tentative Map and General
Plan Amendment to change the land use designation of the project site from Rural Residential
(RR) to Low Density Residential (LDR) for a 33-lot single-family residential subdivision
known as Vista Oaks (previously known as the Vista View Subdivision.

Please see link here to view the agenda packet for the Special Planning Commission Meeting to be held at
the Senior Center on September18, 2018.

Police

Police Chief Stewart Provides updates on Homeless Issues: Issues and concerns from the public
continue to be reported to the Cloverdale Police Department relating to the homeless. As you are aware,
there are very strict legal guidelines that the police department needs to adhere to as it relates to
enforcement. The Police Department is working to address homelessness in compassionate way but when
circumstance dictate, we will take the proper legal enforcement action. Recently, the police Department
has initiated a higher presence in the downtown area by having officers on foot a couple times a day in
order to support the business community. Officers are also frequenting the river area and contacting
those who are camping and congregating. Access to this area by vehicle is not possible in most
circumstances so the officers are using the Department of Public Work’s 4-wheel all-terrain vehicle. This
extra patrol however can only be maintained when there is enough staffing available to cover other calls
for service.
As a point of reference, the City of Petaluma (Population: 60,500), has two police officers who are
assigned as a special unit to address homeless issues in that community. Chief Stewart met with the
officers on Monday to discuss their program. Chief Stewart reports that the Petaluma program is a model
for others to follow but points out this two-year effort to address the homeless could only be achieved by
utilizing dedicated staff as Petaluma has done who are not responsible for other patrol activities.
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Nonetheless, there are lessons to be learned, processes and programs that can be implemented for the
City of Cloverdale. One of the most important take a way points is the need to have a strong collaboration
with other support service agencies. City staff has developed a Draft Resource Guide (a copy is attached)
identifying regional partners that provide homeless services. More research will continue, and
information will be shared with the City Council, City staff and Community as we work together to
address the complex issue of homelessness in Cloverdale.

Public Works & Engineering

Water Production: City of Cloverdale Water Department staff monitors daily water production at the
Water Treatment Plant including daily demand and peak daily production. Daily production for this past
week ranged from a low of 1.268 Million Gallons Day (MGD) to a high of 1.697 MGD.
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Water Treatment Plant Automated Gate Project Nears Completion: The automated security gate for
the Water Treatment Facility is installed on the tracks and all parts are now in for the drive unit. The
drive unit is scheduled for installation this week.

Water Department Coordinates with Cloverdale Unified School District on Lead Sampling: Water
Department staff are working with the School District and Department of Water Resources to implement
annual water sampling for Lead at each school site. Previously the School District independently
sampled for lead. Recent regulatory rulings have now made the Water System responsible for the Public
Schools’ lead sampling program.

Public Works staff Implement USA Mark and Locate Program: City staff are an integral part of the
USA Mark and locate program to ensure that utilities are located and marked so that the utilities are not
impacted by construction activities. The USA Mark and locate program has been requiring more City
staff time lately. With multiple PG&E projects going along with the other Contractor Projects. Staff has
attended multiple preconstruction meetings this past week.
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Water Department Staff Conduct drainage maintenance at the Water Treatment Plant: Water
Department Staff cleaned the drainage ditches at the Water Treatment Plant in preparation for winter.
This is part of the larger grading project at the Water Treatment Facility. Water Department staff will be
grading, raising valve boxes, and concreting around the valve boxes in preparation for spreading gravel
around the facility. The gravel will minimize vegetation growth and allow us to utilize the vegetation
burner that is under construction by Department staff.
Water Department is Fabricating a Trailer for Weed Abatement Program: Water Department staff
are starting work on the Vegetation burner project for weed abatement. Water Department staff are
building a burner trailer that will utilize propane torches for weed abatement purposes. The trailer will
have a 60-gallon propane tank that will feed 8 liquid propane burners. Producing over 9,000,000 BTUs,
the burners are specifically designed to overheat vegetation and seeds, killing the vegetation and
preventing seed germination. Staff will utilize the burn trailer to minimize the Water Departments’ use
of conventional herbicides. The vegetation Burner will utilize propane as it source of fuel. At the retail
price of $2.89 per gallon, staff has decided to research the installation of a propane fill station at the
Water Treatment Plant that will allow us to buy propane at the wholesale price of $1.60 per gallon.
Preliminary talks with the Fire Department are positive and a preliminary site has been identified.

Parks & Recreation

Parks & Recreation Department Staff complete landscaping project at the City Library: This week
the Parks and Recreation Department. focused on the plant replacement project at the City Library. Parks
staff replaced plant material that had reached life expectancy. Once removal was complete and weeding
done, Parks staff made irrigation modifications for the new planting and began layout of new plant
placement. This work entailed soil amendment which meant adding aggregates to soil for better drainage.
Parks staff planted Fruitless Olive, Multi-Trunk Crepe Myrtles, Phormiums, Salvia Greggii, and Autumn
Sage which are all drought tolerant and low maintenance and make them ideal for the space. The
sidewalk median and street side of library/courtyard is where the new plant installation can be
viewed. Attached are a couple of pictures of the landscaped area.
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Cloverdale Homeless Service Providers Resource Guide
Provider

Alexander Valley Healthcare
6 Tarman Drive
Cloverdale, CA 95425

www.alexandervalleyhealthcare.org

BEHAVIORAL HEALTH

Community Mental Health Center

Services

Intensive case care
management/Whole Person
Care for homeless
Housing vouchers
Mental & physical Health
care. Substance abuse
treatment. Application
assistance for CalFresh (food
stamps) & MediCal
Mental health & psychiatric
services for homeless

Contact Information
Call front desk to schedule appointment
(707) 894-4229

Sky Ashley (707) 271-2532
Mental Health Clinician

Crisis Stabilization Unit/Sonoma

Psychiatric services for
homeless in crisis

(707) 576-8181
Please also call 911

HOST (homeless outreach

Homeless street outreach
and onsite services into the
camps.

Giselle Lafayette

Coordinated Entry/Intake

Performs assessments using
vulnerability Index Survey
(Vi-SPDAT). Chronically
homeless with high scores
are prioritized for shelter &
housing. Service navigation

Kaitlyn Carney
Service Navigator

County Behavioral Health

services team)
Catholic Charities
Catholic Charities

SONOMA COUNTY ONE-STOP

Reach for Home
www.reachforhome.org
443 Hudson Street
Healdsburg, CA 95448

St. Vincent de Paul
@ St. Peter’s Church
491 South Franklin
Cloverdale, CA 95425

Tuesday mornings
9:30 to 11:00 a.m.

Wallace House

www.wallacehouse.org

glafayette@srcharities.org
(707) 867-6187
(707) 525-0226 x224

kcarney@srcharities.org
(707) 791-8968 - cell
(866) 542-5480 – main #

Street Outreach (camps)
Transportation for homeless
to appointments
Housing-First (no sobriety
requirements) for their
transitional & supportive
housing
Service navigation for
homeless for shelter &
Housing referrals
Food & clothing distribution
Financial assistance
Bus tickets

Colleen Carmichael
colleen@reachforhome.org
(707) 433-6161 Office
(707) 331-0694 cell
Rick Caferatta (707) 889-5496

Clean & sober transitional &
supportive housing
Referrals & service
navigation

Colleen Halbohm
Executive Director
halbohm@sbcglobal.net
(707) 292-4785

Michael Velasquez
(650) 867-4465
Dfc20a@yahoo.com

Cloverdale Homeless Service Providers Resource Guide

National Suicide Prevention
hotline
North Bay Suicide Hotline

For anyone struggling,
trained, compassionate
people ready to listen

1 (800) 273-8255

1 (855) 587-6373

Text 741741

