COMMUNITY UPDATE
Prepared by City Manager David Kelley
August 24, 2018
City Manager’s Office
Porterfield Creek Open Space Project Update: In last week’s Community Update, I reported that our
City Parks and Engineering Department coordinated the layout for the new split rail fence, trash cans,
kiosk, drinking fountain and dog bag waste station at the Open Space Trailhead. Our Parks staff called in
the dig ticket and set the construction schedule. This week our Parks and Rec Dept. staff worked on direct
installation of Trailhead Improvements. New split-rail fencing is being installed at the entrance of the
park in Sky view Drive. A park information kiosk is scheduled to be installed next, which will provide park
regulations and park use as well as a detailed trail map. Our small but dedicated team of Water, Streets
and Parks staff are coordinating to modify an “in-stock” pipe gate for use at the Porterfield Creek
Trailhead at the Sky View street end that will restrict vehicle access to the Park and the City’s water tank.
Sonoma County Trails Council (SCT) assembled and installed bridge #2 at Porterfield Creek Trails on
Monday and Tuesday, August 20 and 21. SCT will begin installation of the last bridge in the coming weeks.

Letter from Feline Rescue of Northern California: Attached is a copy of a letter from Mary Braem,
Director, Feline Rescue of Northern California (FRNC), Inc. that was sent to Councilmember Bagby and me
requesting services for homeless cats in the City of Cloverdale. City staff will coordinate with
Councilmember Bagby on a meeting with FRNC to discuss the letter and potential options for addressing
the issues and concerns expressed in the letter.

Finance and Administration

Audit Update: The City’s Auditor, Terry Kreig, CPA completed preliminary work on the audit of the fiscal
year 2017-2018 budget this week. Our Finance Team will continue to coordinate with Terry on the close
of the previous year’s budget and processing of receivables and payables. Ultimately, an Audit report
prepared by the Terry will be presented to the City Council.
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Community Development
Vintners Co-op Submitted Entitlement Application for Wine Storage Warehouse: The Community
Development Department received an application for Annexation, Pre-Zoning, Major Design Review and
Plot Plan Review to allow for annexation of a 4.67-acre property and new construction of a 99,570 squarefoot warehouse building and related site improvements at 28145 Hwy 101 (just south of the Renner
Petroleum gas station property). An environmental review document will be prepared and circulated
before this project can be scheduled for a public hearing. Ultimately, the project will require a Planning
Commission recommendation, City Council approval as well as an approval by Sonoma LAFCO (Local
Agency Formation Commission).

New Retail Business Coming to Downtown: The Planning Department signed off on a business license
for Next Door Comics, a comic book and gaming store located in the Silverwood Building at 115 E. First
Street. The business is owned by Kathryn and Ryan Hecht, who also own and manage Clover Theater.
According to the Hechts, they, “hope to help build an inclusive atmosphere in Cloverdale”. A story (linked
here) was featured in the Cloverdale Reveille about the Hechts and their plans for the business.

Tentatively Scheduled Items for Future Planning Commission Meetings: Projects tentatively
scheduled for the Planning Commission in September and October include the Vista Oaks Subdivision and
review of the Conceptual Plan prepared by Archilogix for the Cherry Creek transitional housing project.
Draft Ordinances s that will be reviewed by the Planning Commission include a Hosted Vacation Rental
Ordinance and Tree Ordinance.
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Police
Crossing Guard Program with Cloverdale Unified School District: The Police Department recently
conducted a recruitment for one of the two crossing guard positions for the Crossing Guard Program. The
City provides crossing guard services at the crosswalk
on Cloverdale Boulevard adjacent to the entrance to the
High School and at the intersection of Healdsburg
Avenue and S. Cloverdale Blvd. Despite our efforts to
promote for a candidate, the City did not receive any
applications for the position. As such, the City only has
one designated crossing guard for the upcoming school
year currently. In accordance with the Restated City
District Cooperative Agreement, our Police Department
will continue to provide crossing guard services.
However, in the interim, it will be necessary for the City
to utilize either a Community Service Officer or a Sworn
Officer to fill the vacancy. Use of either a Community
Service Officer or a Sworn Officer will result in a higher
cost of service for the City and the School District. Pursuant to the Cooperative Agreement between the
City and District, “all costs of the Program to be shared equally between the City and the District.” Acting
Police Chief Stewart and I met with Superintendent Decker on Thursday to discuss options for the
program. City staff will re-engage our efforts to attract a crossing guard including reaching out to the
Clover Springs HOA and the Senior Center for crossing guard recruits. Please let me know if you are aware
of anybody interested in serving as a Crossing Guard for the City. Crossing guard salaries are part of the
Police Department budget.

Public Works & Engineering

North Coast Regional Water Quality Control Board Sets Hearing for Review of draft NPDES Permit:
The RWQCB has posted a Tentative Order (draft NPDES
Permit) on the Regional Water Board’s website that provides
the City with requirements for operation of the City’s
Wastewater Treatment Plant. The Proposed Order includes
among other requirements a special study requirement to
review chloride concentrations and electrical conductivity in
the underlying groundwater basin, based on monitoring data
collected for compliance with the previous permit. The
Tentative Order will be reviewed by the RWQCB at a Public Hearing scheduled for September 6th at 8:30
am at the Regional Board’s office located at 5550 Skylane Blvd., Suite A in Santa Rosa, CA 95403. Public
Works staff will attend the meeting. A link to the RWQCB agenda is found here . The City’s Wastewater
consultant, Mary Cousins of Woodard & Curran, is conducting a quality check on the document to assure it
reads as agreed to with Board staff. In addition, the Tentative Order was provided to the City Attorney for
review. Attached is a copy of the Executive Officer’s Summary Report.
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Water Production: City of Cloverdale Water Department staff monitors daily water production at the

Water Treatment Plant including daily demand and peak daily production. Daily production for the past
week witnessed a small reduction from the seasonally high demands thus far in august. This past week
water production ranged from a low of 1.383 Million Gallons Day (MGD) to a high of 1.792 MGD.
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Water Department staff Complete Annual Source
Chemical Monitoring Sampling: The Water Department
staff completed annual Source Chemical Monitoring (SCM)
sampling. The results of these annual samples are the basis
for the City’s Annual Consumer Confidence Report. The
RWQCB maintains all sampling reports on their website.
The reports can be accessed on their website at the
following link.
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Update on Water Department Utility Truck: The new Water Department utility truck (unit #24) has
been scheduled for safety light out fitting on sept 4th. This past week the last of the tools arrived to fully
outfit unit #24 with the necessary tools to ensure City staff has the proper equipment to perform work on
the water system.

Parks & Recreation

Split Rail Fence Installed at Open Space Trailhead: This week our Parks and Recreation staff were
occupied with the Open Space project. New split-rail fencing is being installed at the entrance of the
park by our Parks Team. Attached is a picture of the split rail fence being installed this last week.

Irrigation Repair at City Park: An irrigation repair was performed by City staff at the City Park. This
involved tunneling beneath a tree root system to complete the repair work. The intent of this method was
to avoid cutting any roots and jeopardizing tree health.

Parks Staff Receive New Maintenance Truck: After utilizing an older model Dodge Truck for the past18
years, our Parks Staff was able to budget and purchase a new utility vehicle. The existing Parks truck was
no longer a reliable or cost-effective resource for completing projects. The new vehicle is equipped with
all necessary features as is significantly more fuel efficient that the previous vehicle that will be surplused.
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Feline Rescue of Northern California, Inc.
Mail: 42608 NW 7th Ct. / Woodland, WA 98674
wesavecats@gmail.com
feline-rescue.org 707 494 5544

Melanie Bagby, Councilmember
Cloverdale City Council
Cloverdale, CA 95425
Dear Melanie:
For years, Cloverdale has been facing a serious homeless cat crisis, and, based on calls we've
received this year, the situation is worsening dramatically. The City of Cloverdale, by default,
shifted this basic element of civic service to a small, all volunteer organization with very limited
funding. Feline Rescue of Northern California, Inc., (FRNC) has worked to address this problem
for the past 11 years. Cloverdale is the only city in Sonoma County without shelter or other
services for homeless cats and for the residents who care about them. It is time for Cloverdale to be
part of the solution and take the laboring oar.
Founded in 2006, FRNC is a 501(c)(3) nonprofit rescue organization based in Cloverdale, CA. We
devote virtually all income to services for rescued cats (veterinary, food, supplies and equipment).
Presently, we have a core group of six remarkable, dedicated volunteers. We rely on private
donations for almost all of our income, with the following exceptions. The City of Cloverdale
awarded FRNC grants in 2009 ($4,750), 2010 ($4,750) and 2011 ($4,000), supporting FRNC's
rescue of homeless cats. The Cloverdale Lion's Club sponsored two fundraisers for FRNC, each
generating $5,000 income. We also are grateful to the many kind individuals in Cloverdale, many
low income, who feed homeless cats with their own resources.
What we do.
1. Animal control services. For 11 years, FRNC has been the only source of animal control and
care for cats in Cloverdale. Referrals come from the local police and the Animal Hospital of
Cloverdale (AHC). FRNC helps ill and injured cats and homeless cats and kittens. Our "animal
control core services" include rescue, veterinary care, foster care and adoption (whenever possible)
and ongoing support for cats released back to the community (if requested).
2. Veterinary care. FRNC has provided veterinary care (spay/neuter, treatment for illness, injury
and parasites) to approximately 3,500 cats and kittens (tame and feral), using the AHC, Wikiup
Veterinary Hospital and a number of other area veterinary hospitals.
3. Good Samaritan support. With increasing frequency, Good Samaritans assume care for
abandoned cats in their neighborhoods. FRNC provides vet care and supplies and moves adoptable

cats to permanent homes. Unfortunately, many of these cats and older kittens have become fearful
of humans.
4. Counseling and support to help residents avoid surrendering their pet cats.
There is an explosion of homeless cats in Cloverdale.
1. Cats are abandoned at increasing rates.
a. People feel they no longer can care for their cats (often not fixed), especially when there
are new litters of kittens.
b. People leave their cats behind when they move to housing that doesn't allow cats or when
people become homeless.
c. Family members leave cats when the "owner" dies or moves to a care facility.
d. Many people abandon cats rather than take them to the Sonoma County Animal Services
(SCAS) because they fear cats will be killed, even though the present "save" rate at the
SCAS is 87%. (90% and above is considered "no kill.") Some also can't or won't pay a
surrender fee of $100 per cat (the fee for Cloverdale, which is out of SCAS jurisdiction).
2. Roaming cats (often feral or semi-feral) are most often not fixed and reproduce litter after litter.
3. Cats are not spayed or neutered due to ignorance, apathy or lack of affordable s/n services.
a. AHC charges $186 spay/$133 neuter; Wikiup charges $135/$110. With
vaccinations, the totals range from $200 to $300 per cat.
b. Sonoma Humane Society (SHS) offers s/n for $65/$45, restricted to low income people.
There is a high demand and often a waiting list.
c. SCAS offers a number of s/n programs. "Love Me, Fix Me" is a voucher program where
a qualifying low income resident of Sonoma County can have a cat fixed for $30. SCAS
reimburses participating vets for a percentage of total expenses. At this time, the AHC does
not participate. Wikiup is a participant. SCAS also offers a Momma Fix program (no limit
to jurisdiction) where a mother cat can be spayed at no charge, provided her weaned kittens
are surrendered for adoption.
Cloverdale's opportunities.
1. Provide "animal control core services," as defined above. Below is a partial list of "animal
control services" FRNC provided in the past six months to residents of Cloverdale. (In addition to
the City of Cloverdale and bordering unincorporated areas, FRNC receives calls for help from many
areas of Northern California, e.g. Lake County where resources are scarce and fire devastation
continues.)

2. Contract with a "no kill" local shelter (e.g. Petaluma, Healdsburg, SHS) to accept surrendered
pet cats and homeless cats from Cloverdale. (Cloverdale declined contracting with Petaluma for
these services.) Partnering with Healdsburg would be best logistically.
3. Partner with the AHC to make "Love Me, Fix Me" viable for low income residents.
Some of the "animal control core services" FRNC provided to Cloverdale in the past six months.
1. Cherry Creek. We rescued a cat with newborn kittens, all who are presently in foster care. We
also rescued 17 adult cats from the site, have had them spayed and neutered, provided vet care and
are fostering or relocating them.
2. Alter St. and Dina St and other parts of Tarman Tract. We know of approximately 30-40 cats
total (some older kittens, some very young) in this area; there might be more. We are working with
Good Samaritans to help these cats, including trapping, spay and neuter and other vet care. Tame or
tamable cats are fostered and adopted; the remainder are returned to the original sites to be fed.
3. Commercial St. We provided vet care (surgery to remove growths on her face) for a sweet
"community cat" who is recovering nicely and is under the care of one key neighbor.
4. W. First St. We rescued a cat abandoned when tenants were evicted. We provided vet care,
foster, and the cat has been adopted.
5. Chablis. With the help of a kind neighbor, we rescued a very ill cat found behind his garage.
The cat died on the way to the AHC.
6. Elbridge. A cat was left in very hot apartment when people were evicted. We rescued the cat,
and she is in foster care.
7. Clovercrest Dr. Three feral cats were neutered and returned where they will be fed.
8. Owl Cafe area. We are in the process of trapping a mom cat and older kittens, unsure of ages or
how tame. We will s/n and provide needed vet care. Disposition to be determined.
9. Josephine Dr. We rescued a cat who had been abandoned when tenants left. Cat had serious
urinary blockage, and we provided needed surgery (urethrostomy). Cat was fostered and then
adopted.
Thank you, Melanie, for your time reviewing this. We very much want your input and that of your
colleagues.
Best,
Mary Braem
Director, Feline Rescue of Northern California, Inc.

Regional Water Quality Control Board
North Coast Region
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Executive Officer’s Summary Report
Thursday, September 6, 2018
Regional Water Board Office
5550 Skyland Blvd, Suite A
Santa Rosa, CA

SUBJECT: Public Hearing on Order No. R1-2018-0034 to consider adoption of proposed
Waste Discharge Requirements for City of Cloverdale Wastewater Treatment Plant, WDID
No. 1B84032OSON, NPDES No. CA0022977 (Imtiaz-Ali Kalyan)

BOARD ACTION: The Board will consider adoption of Waste Discharge Requirements
Order No. R1-2018-0034 (Proposed Order). The Proposed Order will serve as a National
Pollutant Discharge Elimination System (NPDES) permit for a period of five years.
BACKGROUND: The City of Cloverdale (hereinafter Permittee) is located in the
Geyserville Hydrologic Subarea of the Middle Russian River. The City owns and operates
a municipal wastewater treatment facility (Facility) which serves approximately 8,000
residential, commercial, and industrial users.

The Facility is currently regulated under Waste Discharge Requirements Order No.
R1-2012-0048. The Facility is designed to provide secondary treatment for an average
dry weather flow (ADWF) of 1.0 million gallons per day (mgd) and peak wet weather flow
(PWWF) of 8.25 mgd of secondary treated wastewater

The Facility’s wastewater treatment train consists of a Parshall Flume and ultrasonic flow
meter at the headworks, bar screens, followed by a series of three ponds that are used for
primary and secondary aeration, followed by a settling/polishing pond which allows for
the suspended solids to settle to the bottom of the pond. Concrete edges extend
approximately 3 feet down the ponds, and the bottoms are composed of clay and bentonite.
From the settling pond, the wastewater is conveyed by gravity to the chlorination system
and into a 36-inch diameter underground pipeline which allows for adequate contact time
for the chlorine to disinfect the wastewater. From the pipe, the wastewater is distributed
into one of seven evaporation/percolation ponds. The percolation ponds are unlined and
are intentionally scarified each year to promote percolation. The Permittee uses the
percolation ponds on a year-round basis. The Facility does not currently have advanced
wastewater treatment facilities and is not authorized to discharge to the Russian River
unless it is upgraded to provide advanced wastewater treatment.
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ISSUES:
Reasonable Potential Analysis (RPA). The RPA demonstrated reasonable potential for
discharges of ammonia, copper, dichlorobromethane, and chlorodibromomethane from the
Facility to cause or contribute to exceedances of applicable water quality standards. The
Proposed Order therefore includes effluent limitations for these constituents that are more
stringent than the minimum, federal technology-based requirements but are necessary to
meet water quality standards. These effluent limitations apply only if the Permittee
discharges to the Russian River. The Proposed Order also requires monitoring for these
constituents on a quarterly basis at discharge point EFF-002; discharge to percolation
pond(s).

Groundwater Monitoring. Groundwater monitoring data collected during the term of
Order No. R1-2012-0048 indicates that discharges from the percolations ponds to
groundwater may be degrading water quality with respect to chloride, nitrate and
electrical conductivity. In order to confirm compliance with Groundwater Limitations, the
Permittee is required to perform quarterly monitoring for these constituents, complete a
groundwater characterization analysis, and submit a technical report on the findings, as
specified in section VI.C.2.a of the Proposed Order.

Special Study of Chloride and Electrical Conductivity. The Proposed Order includes a
special study requirement to review chloride concentrations and electrical conductivity in
the underlying groundwater basin, based on monitoring data collected for compliance with
Order No. R1-2012-0048 and this Proposed Order. The Special Study involves an analysis
of disinfection practices, as well as other treatment processes, that may result in the
generation and discharge of these constituents within the effluent.

Public Comment. The Regional Board received comments on the Draft Order from the
Permittee on June 18, 2018, and made some changes to the Proposed Order in response
to the comments received. The most significant changes made to the Proposed Order in
response to the Permittee’s comments were: (1) the removal of nitrate effluent limits at
EFF-001 and EFF-002 (see discussion below); (2) the removal of a Special Provision
requirement for the performance of an Industrial Waste Survey (IWS) since one was
formally completed in 2013 and no significant industrial users have been identified since
then. The City also has an ongoing Sewer Use Permit Program which was recently
extended to all commercial entities; (3) the removal of effluent, receiving water, and
groundwater monitoring requirements for zinc at EFF-002, RSW-003 to RSW-006 and at
GW-001 to GW-016 since zinc did not demonstrate reasonable potential to exceed water
quality objectives in the Russian River or in groundwater; and (4) eliminating the minimum
chlorine residual requirement of 1.5 mg/L (discussed below). A few more additional
changes were made to the Proposed Order in response to the Permittee’s comments, and a
full explanation of the comments and responses is documented in the attached Response to
Comments document. Other changes that were made to the Proposed Order by Staff
initiation are also included in the Response to Comments document. The most significant
staff-initiated changes are changes to the receiving water limitation for dissolved oxygen
and groundwater toxicity limitation to properly reflect recently approved changes to
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receiving water limitations in the Water Quality Control Plan for the North Coast Region
(Basin Plan).

Request to Remove Nitrate Effluent Limitations. The Permittee requested the removal
of nitrate effluent limitations citing analytical error or sample contamination in a single
sample that was collected on November 19, 2015 that exceeded the drinking water
Maximum Contaminant Level (MCL) of 10 mg/L. Staff agrees that this nitrate sample is an
outlier likely due to sample contamination. Thus, this result was omitted from the
reasonable potential analysis. As such, the effluent no longer has a reasonable potential to
exceed the nitrate water quality objective. Effluent limits for nitrate have been removed at
EFF-001 and EFF-002. The Proposed Order also changes the monitoring frequency for
nitrate at EFF-002 (discharge to percolation ponds), and in the receiving water, from
monthly to quarterly.

Request for Removal of Requirement to Maintain a Chlorine Disinfection Residual.
The Permittee requested the removal of the requirement to maintain a minimum chlorine
residual of 1.5 mg/L at the end of the chlorine contact chamber, as well as duplicative
monitoring requirements at monitoring location EFF-002. The Regional Board has moved
away from requiring that permittees maintain a minimum chlorine residual in their treated
effluent since permits already contain an established effluent limitation for total coliform.
This update however was overlooked when the Proposed Order was initially drafted.
Changes have been made to the Draft Order to eliminate the minimum chlorine residual
requirement of 1.5 mg/L. Instead, the Proposed Order requires the Permittee to maintain a
chlorine residual concentration that ensures the discharge meets the total coliform effluent
limitations at the end of the disinfection process so that adequate pathogen reduction is
continuously achieved at Discharge Point 002 (discharge to the percolation ponds).

Staff met with the Permittee to discuss the Permittee’s comments and Staff’s proposed
changes to the Proposed Order. The Permittee indicated that Staff’s response to the
Permittee’s comments and changes to the Proposed Order are acceptable. Staff anticipates
that the Proposed Order will be uncontested.

RECOMMENDATION:
SUPPORTING
DOCUMENTS:

Adopt Order No. R1-2018-0034, as proposed.

1.
2.
3.
4.

Proposed Order No. R1-2018-0034
Staff Responses to Written Comments
City of Cloverdale Comment Letter (June 18, 2018)
Public Notice
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